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Mission and Vision

Mission Statement

The mission of the Bristol Fire Department isthe protection of lives, 

property,andthe environment from natural and man-made disasters.

Vision Statement

The vision of the Bristol Fire Department is to:

Å Strive to earn the public trust by setting a standard of excellence.

Å Attract and retain the best employees through career development and education.

Å Havean in-depthknowledge ofourstakeholder groups in order to provide the best 
service

Å Provide outstanding customer service in all aspects of our job. 

Å Be fiscallyresponsible withpublic resources through strategic planning.

Å Continually seek more effective and efficient ways to succeed at our mission. 

Å Support the local economy by attractingbusinesses and residentsby achieving the 
lowest ISO rating. 
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Fire Department Services

ÅFire Suppression: buildings, vehicles, brush, rubbish, etc 

ÅFire Prevention: 

ÅPublic Education ïSchools, businesses, churches, etc

ÅFire Code Enforcement - Businesses

ÅFire Investigation ïSuspicious, unknown origin/cause

ÅEmergency Medical Services- Non Transport

ÅSpecial Operations: (VDEM Teams)

ÅHazardous Materials Response 

ÅHeavy-Technical Rescue

Å Emergency Management (Per FY 17 budget-July 1, 2016)
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Organizational Structure

Fire Administration

Fire Chief

Secretary Fire Marshal
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Organizational Structure

Fire Operations

Shift

Battalion Chief

Fire Station 1

Captain 

Driver-Operator

Firefighter-EMT

Fire Station 2

Lieutenant

Driver-Operator

Firefighter-EMT

Fire Station 3

Lieutenant

Driver-Operator

Firefighter-EMT
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Staffing Recommendations -Fire Ground Tasks

NFPA 1710 ISO Bristol FD

14* 12 10
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1 - Incident Commander
1 ïApparatus/Pump operator
2 - Fire fighters on attack line
1 - Fire fighter for attack line support
2 - Fire fighters on backup line
1 - Fire fighter for backup line support
2 - Fire fighters for search and rescue
2 - Fire fighters for ventilation
2 - Fire fighters to serve as FF Rescue Team
14- Total if aerial device not in operation

1 - Aerial device apparatus operator *
15 - Total if aerial device is operational

Daily staffing:

Salem ï16

Bristol ï10

Waynesboro ï10

Staunton ï9

Martinsville ï8


